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Alliance Maintenance Unveils Industry’s First 
Real-Time Online Account Management System 

 

New Web-Based Approach Allows Owners to Run Their  
Janitorial Companies from Any Computer with an Internet Connection 

 
OKLAHOMA CITY— May 29, 2008—Alliance Maintenance, a commercial cleaning 
company, today announced the launch of its Online Account Management System for 
owners of janitorial companies.  
 
Accessible from any computer with Internet access, the Web-based system provides real-
time recording of all transactions related to customers and personnel, including 
establishing new accounts, setting up new personnel, updating personnel details, 
coordinating project work, and crediting and debiting customer accounts.  
 
“The reason this system is so groundbreaking is that it links all aspects of a janitorial 
business together,” said Neil Boyd, owner of Alliance Maintenance. “The system gives 
owners access to a virtual team of professionals who generate leads, handle payroll and 
coordinate customer billing. Best of all, it’s integrated into one database and accessible 
via the Internet at any time and any place.”  
 
Not only does the Online Account Management System eliminate the need for multiple 
software programs, administrative tasks only need to be performed once since the 
information is integrated. Also, all information is stored remotely, so it is secure in case 
of a computer crash.  
 
Once data is entered, transactions such as delivering 1099s, billing, credit reports, sales 
tax reports and payroll are handled from Alliance Maintenance’s corporate office. 
  
“Owners have complete access to the information and control what happens, but they 
don’t actually have to do all the legwork,” Boyd said. “Literally, it probably saves them 
75 percent of the time than if they were actually doing the tasks themselves.” 
 
Real-time updating even allows owners to project their business income months in 
advance. 
 
The Online Account Management System is accessible via a private Alliance 
Maintenance Web site. The service is free for any janitorial company in Alliance 
Maintenance’s network. 
 



About Alliance Maintenance 
 
Headquartered in Norman, Oklahoma, Alliance Maintenance helps owners of janitorial 
companies increase profitability and significantly reduce the amount of time spent 
operating their businesses. Its janitorial company network spans six states and represents 
approximately 800 accounts that generate $8 million annually in gross revenue. Alliance 
Maintenance also performs cleaning services for all types of facilities, including office 
buildings, medical centers, retails shops and stadiums. More information is available at 
http://www.alliancemaintenance.com. 
 
 
 


